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S6:4342 /JUBND-TTHC Qudng Ngdi, ngay /5thang 5 nam 2026
VIV khén trurong ra soat, tong
hop, bao cao cac kho khan,
vuong mic trong qué trinh trién
khai Hé thong thong tin giai
quyét TTHC theo md hinh tap
trung cua b, nganh tai cac co
quan, don vi, dia phuong

Kinh giri: _ C4c s¢, ban, nganh tinh;

- B Chi huy Quan sy tinh;

- Cong an tinh;

- Thué tinh Quang Ngii;

- Bao hiém x4 héi tinh;

- UBND céc x4, phuong, dic khu.

Ngay 15 thang 5 nim 2026, Uy ban nhan dan tinh nhan duoc Cong vin sd
3173/BKHCN-CDBSQG ngay 14 thang 5 nam 2026 cuia Bd Khoa hoc va Cong
nghé vé viéc ra soat, danh gia 10 trinh, méc thoi gian, cac giai phap trién khai
kién trac Hé thong thong tin giai quyét tha tuc hanh chinh cap b, cép tinh.

B Khoa hoc va Cong nghé yéu cau dia phuong ra soat, tong hop, danh
gia 11 ndi dung tap trung vao cac kho khin, vudng mic, ton tai, bat cap, han
ché trong qua trinh trién khai str dung Hé thong thong tin giai quyét thil tuc hanh
chinh theo mé hinh tip trung cta b, nganh (Hé thong tdp trung) tai dia phuong
va phai hoan thanh bao cdo, gui Bo Khoa hoc va Cong ngh¢ ngay trong ngay 15
thang 5 nam 2026; tiép theo cac ndi dung khé khan, vudng mic va kién nghi de
xuat caa Uy ban nhan dan tinh lién quan dén Heé thong tap trung tai Bao cdo sd
54/BC-UBND ngay 05 thang 3 nam 2026, Chu tich Uy ban nhdn dan tinh yéu
cau:

1. Thu trudng cac sd, ban, nganh thudc tinh; 1anh dao BO Chi huy Quan
su tinh, CONg an tinh, Thué tinh Quang Ngai, Bao hiém x4 hoi tinh; Chu tich Uy
ban nhan dan cac x4, phuong, dic khu theo chirc nang, nhiém vu, thim quyén
duoc giao khéan truong ra soat, danh gia tinh hinh trién khai thuc hién cac néi
dung sau:

(1) Tinh hinh thyc hién thu tuc hanh chinh (TTHC), dich vu cong truc
tuyen tai co quan, don vi, dia phuong trén cac hé thong Hé thng thong tin giai
quyét TTHC cua tinh, Hé thong tap trung ctia bd, Cong Dich vu cdng québc gia
va Heé thng diéu phdi giai quyét TTHC.

~ (2) Thong ké danh muyc, s6 luong/ty 18 TTHC, nhém TTHC va s6 luong
ho so dé thuc hién trén HE thong tap trung; danh muc, so lugng ho so con tiep
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tuc thuc hién trén H¢ thong thdng tin giai quyét TTHC cua tinh (néu rd céc
TTHC dac thu, ly do chwa chuyén doi).

(3) Tinh trang can bg, cong chuc, vién chic phai thao tac song song trén
nhiéu hé théng, phan mem chuyén nganh; danh gia tac dong dén thoi gian tiép
nhan, xt ly, trinh ky sb, theo di, tong hop va quan ly tién do giai quyét hd so.

(4) Céc kho khan, vudéng mac khi st dung Hé thong tap trung, tap trung
vao cac khau: dang nhap, tiép nhéan ho so, phan quyén tai khoan, cau hinh quy
trinh, trinh ky s6, thanh toan, s6 hda, dong b trang thai, tra két qua dién tu, tai
st dung dit liéu, giéi han dung legng tép va hiéu niang hé thong tai gio cao diém.

(5) Kha nang dap ung cua Hé¢ théng tap trung dbi vai yéu cau phan cap,
ty quyén, tiép nhan phi dia gisi hanh chinh, rat ngan thoi gian giai quyét, tai cau
trac quy trinh, dac thu dia phuwong va mé hinh Trung tdm Phuc vu hanh chinh
cong cap tinh, cap xa (néu ré Hé thong tdp trung cé ddp vmg quy trinh kiém sodt
hoat dong gidi quyét hé so TTHC trén méi truong dién tir theo Quy dinh ciia Uy
ban nhan dan tinh ban hanh kém theo Quyét dinh so 40/2026/0P-UBND ngay
06 thang 5 nam 2026).

(6) Kha nang theo ddi, gidm sét, tong hop, thong ké, bao céo tinh hinh
giai quyet TTHC trén dia ban tinh khi ho so dugc xur ly trén H¢ thong tap trung;
chi rd céc truong hop chua khai thac, tra ctiu, tong hop duoc dir liéu day du.

(7) Tinh hinh tiép nhan, xu ly phan anh va hd tro k¥ thuat cua bo chu
quan h¢ thong, don vi van hanh phan mém; danh gia mac do kip thoi, hiéu qua
va d¢ xuat co ché ho trg can thiét trong giai doan chuyén tiep.

(8) Pénh gia tac dong dén nguoi dan, doanh nghiép, néu rd cac truong
hop c6 nguy co gian doan, cham xu Iy hé so, yéu cau ngudi dan cung cap lai
gidy to, dir lieu da c6 hoac phai nop song song hd so gidy.

(9) Bé xuat phuong an chuyén tiép dé bao dam khong gian doan cung cap
dich vu cdng truc tuyén, 1am rd nhém TTHC can tiép tuc xu ly trén Hé thong
thong tin giai quyét TTHC cua tinh, nhom c6 thé chuyén sang Hé thong tap
trung va cac diéu kién ky thuat, nghiép vu can hoan thanh trudéc khi chuyén doi.

(10) Banh gia kha nang phoi hop dé hoan thanh giai doan kiém thir trudc
ngay 30 thang 6 nam 2026 va van hanh chinh thuc tir ngay 01 thang 7 nam
2026; truong hop khdng bao dam, dé xuat moc thoi gian kha thi, giai phap va
kien nghi.

Hoan thanh nhiém vy, gui vén ban bao cdo (theo Dé cuong giti kém) vé
So Khoa hoc va Cong ngh¢ trong ngay 15 thang 5 nam 2026 d¢ tong hop, bao
cao Bo Khoa hoc va Cong ngh¢ theo thoi gian yéu cau.

2. Giao S& Khoa hoc va Cong nghé¢:

a) Pé xuat noi dung can diéu chinh dbi véi Cong van s6 5721/BKHCN-
CbSQG ngay 17 thang 10 nam 2025 va Cong van so 7753/BKHCN-CDBSQG
ngay 17 thang 12 nam 2025 ctia B Khoa hoc va Cong nghé.



b) Chu tri theo doi, don ddc cac co quan, don vi, dia phuong trong viéc
thue hién cac nhiém vy dugc giao tai khoan 1 n6i dung Cong van nay; tong hop,
truc tiép giri van ban bao cao, kién ~nghi B Khoa hoc va Cong ngh¢ dam bao

thoi gian yéu cau va gii van ban vé Uy ban nhan dan tinh dé theo ddi két qua
trién khai thuc hién.

Do thoi gian yéu cdu qua gip tir co quan Trung wong, yéu cdu Thu
tredng cac co quan, don vi, dia phuong khan trurong, nghiém tlc phoi hop chi
dao trién khai thuc hién./.

Noi nhin: KT.CHU TICH
- Nhu trén; PHO CHU TICH
- Véan phong Chinh phu (bao c4o);

- B6 Khoa hoc va Cong ngh¢ (bé&o céo);
- CT, PCT UBND tinh;

- VNPT Quang Ngai;

- VPUB: PCVP, c4c phong, don vi;

- B0 va Phét thanh, Truyén hinh Quang Ngii;
- Cong Thong tin dién tir tinh;
- Luu: VT, TTHC (pvt).
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